
Nacel Link
The travel app for Nacel Australasia Students 

and their Parents/Guardians



Welcome to Nacel Link!

To download the app, search 

“Nacel Link” in your app store.

Otherwise the links below will 

take you straight to the 

download page:

• Apple IOS

• Android

https://appsto.re/au/QmEagb.i
https://play.google.com/store/apps/details?id=au.com.nacel.android&hl=en


Your username and password 

have been sent to you by Nacel 

Australasia.

Once logged-in, you can change 

your password in Settings.

If you have not as yet received 

your login details for Nacel Link, 

please contact us immediately:

Toll Free: 1300 735 732 or 

info@nacel.com.au



Make sure you enable 

Locations and Notifications, 

these are essential so you 

can benefit from all the 

functionalities the app has 

to offer.



The Home page shows your 

latest activity.

You can:

Check-in the location 

you currently are

Express yourself – write a 

post!

Share a picture of your 

adventure



By ‘Checking-In’ each day, 

your loved ones can see 

where you’ve been.

Your 6 most recent Check-in 

locations will be shown on 

the Map and each of them 

will indicate when they 

were made, the latest one 

being the biggest pin.



Info has all the important and 

practical information you need 

in a safe, secure location:

• Flight Itinerary

• Host Family details

• Chaperone information

• Nacel contact information

• Travel Insurance

• Useful Links



You can check all your 

travelling information in the 

Itinerary section.

• Access your flight details

with ease

• Know your Airport Terminal

and Meeting Point for your

departing flight from

Australia



You can contact us easily 

through the Nacel 

information section.

We are here for you 24/7 

to offer support and 

advice.



If you are travelling 

individually, the Chaperones 

are also here to assist during 

your stay overseas.

Here you can find the 

contact details of all 

Australian Chaperones in-

country while you are away.



All your Host Family details 

at your fingertips:

• Contact your Host Father

or Host Mother with ease

• Forgot your homestay

address? Just look here!



In case of an incident, 

please refer to the 

Insurance section to find 

the relevant insurance 

documents.

Once you’ve clicked on a 

document link you can 

save, share, print or open it 

in another app to be 

completed.



Need to know what the 

current exchange rate for 

the EURO is? 

Not sure if you need to take 

your umbrella or sunnies 

with you today?

Just check-out the Useful 

Links tab to help you while 

you’re away.



If you need immediate 

assistance use the      

button located on the top 

right hand corner of the screen 

throughout the app.

This will allow you to instantly 

get in touch with the Nacel 

Emergency Team or the local 

Emergency Services of your 

Host Country.



We hope you enjoy Nacel Link and make the most of 

your journey abroad!

If you have any issues or questions regarding Nacel Link, 

please contact us on 1300 735 732 or info@nacel.com.au




